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Jet Equipment and Tools

COMMUNITY SPOTLIGHT

From left to right: Bethany Robinson, John “Jack” Robinson and Dean Robinson, three generations of the Robinson family.

TT LIQUID
HANDLING EQUIPMENT LIMITED

Leading provider of industrial and commercial maintenance supplies and equipment
celebrates 65 years in business.

BY SCOTT LESLIE
The Business Link

hen you're looking for someone who can satisfy all your

maintenance supply needs, there's no one better suited
to the job than TT Liquid Handling Equipment Limited in Hamil-
ton—better known as “TT Liquid.” Family owned and operated,
TT Liquid is a leading wholesaler of high quality maintenance
products and services to the commercial and industrial sectors.

Serving Hamilton-Wentworth and much of southern Ontario, TT
Liquid is a single source supplier for a wide variety of companies
and organizations including farms, school boards, construction
companies, contractors, factories, landscapers and municipalities.

This year, TT Liquid is celebrating 65 years in business. And it's
a milestone they take great pride in.

“We're really a one-stop-shop for all our customers’ main-
tenance needs,” explains Dean Robinson, the company'’s vice-
president and general manager. “We've worked hard over the
years to build a strong relationship with our customers. Many of
them have been with us for decades.”

AtTT Liquid, selection has always been one of their big selling
points. TT Liquid’s huge inventory includes lubrication equipment,
pipes, valves and fittings, pumps, material handling equipment,
hose, tube and fittings, flashlights and batteries, air system com-
ponents, janitorial supplies, fasteners and hardware, storage solu-
tions and bagged goods. They even carry safety equipment and
supplies, work wear, chain, cable, rope and accessories, abrasives,
shop supplies, steel, power transmission, casters and wheels, and
cutting and precision tools.

TT Liquid carries a range of maintenance supplies from some
of the most respected names in the business—everyone from
RIDGID and Jet Equipment & Tools to Superior Glove Works and
Makita Canada Inc.

“Selection has certainly been our strong suit over the years,”
Dean says. “We carry a complete line of products for all our clients’
industrial and commercial needs. We have over 11,000 square feet
of warehouse space with tens of thousands of products.”

ButTT Liquid isnt limited to just supplies and equipment. Their

experts can provide a variety of services meant to help their cus-
tomers out. That includes everything from hose repair and custom
hose assembly to pipe working, steel cutting and pump repair. TT
Liquid even provides local deliveries.

Keeping the customer well-informed is another of their big compa-
ny prerogatives. For example, their prompt and courteous employees
are knowledgeable with every facet of their various product lines.

“In this business, you have to go that extra mile for your custom-
ers,” Dean says, “and we do that by keeping up-to-date on our all
our items and offering service on almost everything we sell.”

According to Dean, some of TT Liquid's competitors use them
as a back-up warehouse to fill rush orders.

"We're very friendly with our competitors,” he explains. “We
sell to them all the time, and they return the favour when we need
it. It's a very supportive way of doing business.”

A History of Quality

TT Liquid has a long history of dedication to their customers. It all started
back in 1946 when Dean’s father, John, (known as Jack) decided to
open a small garage with the help of his business partner, Bill Taylor.
Jack was twenty-years-old and only had $85 at the time, having recently
finished his training in the Canadian army. (He was planning to go to
war when the Second World War came to an end.)

Jack and Bill planned to establish their new “Westdale Garage”
on 790 King Street West near Macklin Street. Unfortunately, the
partners didn’t have an actual garage facility so they had to build
one from scratch. A self-taught mechanic and avid handy man,
Jack remembers having to pour the concrete foundations and
install all the sewers himself by hand.

"It was just a field back then,” he says, “and the city slowly
built up around us. There was even a blacksmith right next door
where they used to shoe horses and a dairy across the street with
horse drawn wagons.”

Back in those days, Westdale Garage was a busy automotive
repair outfit, repairing local Hudsons, Packards and other vehicles
of the day. But by the 1950s, however, Hamilton area homeown-
ers had begun to switch from coal to oil to heat their homes,
and Westdale Garage often repaired tank trucks. As a result, the
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